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GOODMORNING!

http://www.youtube.com/watch?v=NB P
NUdLW&NR=1
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The NewRulesof Engagement

Q & ARoundl

Have you been successful at increasing attendance to your events?

A. No, | wonder why they still pay me

B. Yes, but there is always room for improvement

C..,Saz LQff aKINB Y& 0Said AL g6AGK @&2dz RdzN
D.l am not responsible for attendance promotion
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The NewRulesof Engagement

Q & ARoundl

How has your spending on electronic attend@eomotion changed ovethe last 3
years?

A. Increased

B. About the same

C.Decreased

D. Decreased significantly
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Inéegliated .
About Me vents, LLC

A Mike BlackmanManaging Director, Integrated Systems Eveiats

A Studied International, Industrial and Consumer Advertising and
Marketing

A In the trade show industry more than 28 years

A Specialized in Technology events

A Launched more than 20 new exhibitions and Events across Europe

A Launched Integrated Systems Events on behalf of its shareholders in
2003

A Technology Junkie
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Inteqgrated
Who are We Systems
vents, LLC

Integrated Systems Events
IS a Joint venture of
CEDIA and InfoComm International
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CUSTOM Integrated
ELECTRONIC Systems

DESIGN & vents, LLC
INSTALLATION

ASSOCIATION

A International trade associatiornf companies that specialize designingand
installingelectronic systems for the home

A Foundedin September 198@nd has more thaB,500 membeicompanies
worldwide.

oComm

INTERNATIONAL

Theinternational trade associatiorof the professional audiovisuaand
information communications industries.

Established in 1939nfoCommhas over5,000members in over 80

countries

Founderof InfoComm the largest annual conference and exhibition for AV
buyers and sellers worldwide.

InfoCommalso producesrade shows in Europe, Middle East Asia and China

A
A
A
A
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What we do e
vents, LLC

A Trade Shows

I Business 2 Business Exhibitions
I Focused purely on the Electronic Systems Industry

A Conferences
I Education and conferences to support the Industry

A Road Shows

I To promote our industry and partners to new markets
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What we do e
vents, LLC

|ISEOrganizeshe ONLYEuropeaneventsencompassing
all elementsof electronicsystems

Audio Visual Communications
Commercial Systems Integration
Home Cinema, Networking

Residential Hom€&ontrol
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Integrated

Our flagship event Systems
vents, LLC

Integrated
Systems

€urope
Voted #9

iIn Expo Magazines
25 best performing Events

http://www.expoweb.com/article/25-top-fast-growth-shows-2010
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ISE Performance  Integrated
stems
vents, LLC
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How dO we dO |t Integrated

: Systems
(Overview) vents, LLC

A E Marketing isnot the be all and end allo our Marketing
dreams!

A But if we dof@embrace it correctly(or even at all) it could be
a Marketing Nightmar¢ask ex President Mubarak)

A At ISE we still seeaditional media and direct marketingis
crucialto our existing and future success.

A OurExhibitors are the most single successful attendee
marketing Channel

I Providing them with the right tools and incentives will boost any
attendance
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Integrated

How do we do it Systems
vents, LLC
A The Elements
I Website
I Banner
I QR Codes

I ISE @nvitation card

I Link to reregister for the show
I Email Signature Banner

I Newsletters

I Googleadwordsmarketing

I Social Media

I YouTube
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How do we do it Integrated

stems
A Website vents, LLC

T  The ISE website is our most relevant electronic medium and main source of information
for exhibitors and attendees.

I All marketing material includes the web address and has a call to action driving potentia
attendees to the ISE website.

A Banner
I used for classical banner advertising as well as in newsletters
I on exhibitor websites.
I subject matter is consistent: Integrated Systems Europe, show date and location.
I The link target is always the ISE homepage.

I Banners are not only drivers for website traffic, but also work in terms of branding by
displaying the ISE brand in highly prominent places visible to the target audience.

A Email Signature Banner
I We use a unified banner in all email signatures. For employees, partners and exhibitors.
I It communicates the shows name, the date and the location.
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Integrated

A OR Codes

I On all printed media, we will have QR codes

How do we do it Sustems
A allows readers to scan the code and then be

vents, LLC
redirected to a special page on the ISE websi
A we can redirect the traffic anytime to any plac .

mostly to the ISE homepage.
A Hot Link to reregister for the show E
i 1TGGSYRSSa (2 LINBOA 2dza

registration data
I returning visitors can register with a simple click.

@ SISO Executive Conference 2011 ﬂﬂddfdﬁm




Integrated

How do we do It emTsLC

A ISE dnvitation card

I referrals from exhibitors or colleagues the most effective attendance
driver.

I we create FOC invitation cards for exhibitors to promote their
presence at ISE.

I registered attendees receive one invitation card to pass on.
I The cards allow for free registration to the show.

I electronic version is a personalized PDF which exhibitors can mail out
to their database.

A Newsletters

I Inthe run to and during the show, a series of newsletirctude:
A the news about companies and products which are exhibiting at ISE.
A information about new products and the like which will be launched at ISE
A sent to registered visitors
A Goal is to reduce the number of fahows.
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Integrated

How do we do It emTsLC

A Googleadwordsmarketing

Key words purchased on Google search results

Stressing search terms like:
A systems integration
A Key exhibitor names AMXrestron
A Competetiveor related shows like IBC, Palme etc.

A Social Media

Facebook Groups
LinkedIn groups
Twitter hash tags.

These electronic marketing actions are geared towards peer recommendation
S0 as to help current visitors to get peers to ISE.

All Social media activities continue during the show to inform those who have
not yet attended as well as attendees on site.

ISE uses the 800 plus screens on site to promote activities, twitter édeds
during the show.
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Integrated

How do we do it Svgﬁrg’suc

A YouTube

i Video is becoming a very strong viral Marketing tool
I ISE creates various videos to promote the show.

I videos are hosted oNMoutubefor efficiency and also to
gain advantage from the big audience whiutubehas.

I ISE uses video during the show to animate the various
channels available onsite.

@ SIS0 Executive Conference 2011 ﬂﬂddfdﬁm




@ SISO Executive Conference 2011 ﬂwldfdl'}m




Integrated
Systems
vents, LLC

Thank You
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The NewRulesof Engagement

Q & ARound2

What is your most successfelectronic attendee promotiorntool?
A. Website

B. The exhibitors
C. Social media
D. Newsletters

E. Other
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The NewRulesof Engagement

Q & ARound2

Doyou work withan W! G 4 SYRSS 51 aKo2l NRQK
Al gKIFiXKKKK

B. No, the initial investment is too high

C.Not yet, but we are considering it

D.Yes
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Digital Marketing
Initiatives at

JDEVENTS

P ———
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About JDEvVENTS
P —
-Founded in 2002 celebrating our 10 year in business
-Pure play tradeshow organizer
-15 full time employees

-Based in Trumbull, CT

-Current portfolio includes:

Content & Communications World (ccwexpo.com) NYC
Customer Engagement Technology World (cetworld.com) NYC/SF
Healthcare Facilities Symposium & Expo (hcarefacilities.com) Chicago
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l 02dzil Y S X

-Started event marketing career 15 years ago
-VP Marketing at JD Events since its inception

-Responsible for direct and digital marketing initiatives, web
presence, social media, strategic association and media
LI NOYSNEKALIEX YR GKS AydaS3an

LY&aLIANBR o0e O2fflo2NIUAZYyS |
insightful 4yearold e T

¢ " % i TR
we 3 e R Sl VA
r ¥

-Love dogs

-Terrified of public speaking
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Tradeshows = Social Media
¢cKS OKIfftSy3asx

Start the interaction; develop a community before and after
the event

Allowall of our customers to experience more efficient,
productive and meaningful events.

¢CKS az2fdziiAzyX

ATTENDEE/EXHIBITOR EVENT PLANNER
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Third party software, social media outlets, etc.
Web sitec our storefront

| 26 R2 ¢S fSOSN)I IS (KS O2yI
already maintain daily?

[OGFNIO FNRBY a0
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Attendees:

ABuild an agenda
AChoose exhibitors

AEvent news and updates

AComment on sessions
AMessage capability to preet meetings

AHave a reason to keep coming back to our site!
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Exhibitors:
ABuild a company profile

AProduct announcements:; news alerts

ASearch for attendees in advance to set meetings
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Register
| Advisory Board

Event Schedule

Travel Information

Conference

Expo Information

Special Events

Exhibitor Resource Center »

Press

The Leaflet
Scholarships
Contact Us

Mailing List

CONFERENCE: September 20 - 22, 2011
EXHIBITS: September 20 - 21, 2011

Navy Pier, Chicago, IL

Attendee Dashboard

Attendee Event Planner for:

Joelle Coretti "jcoretti"
VP, Marketing, JD Events

No Photo

Home MyAgenda My Exhibitors

11
)
2

Welcome Back, Joelle!

What's In My Event Planner

0 Items on My Agenda

0 Exhibitors Saved

0 People Saved

My Event Message Center

.0 New Messages in My InBox

0 Read Messages in My InBox

0 Sent Messages
Send a Message | Open Message Center

' WMMMO‘

[susscrint now

Peopleto Meet = Messages  News &Alerts = My Profile

R— DI -~

a Print Planner Content
5 Logout

Recent Attendee News and Alerts
6/17/2011

LATICRETE Announces Acquisition of

Drytek™ Flooring Solutions, LLC

View All News and Alerts




FAEALI MUARE CONFERENCE: September 20 - 22, 2011

FAC“_""ES EXHIBITS: September 20 - 21, 2011
Bl SYMPOSIUM & EXPO - Chicago, 1
Home Attendee Scheduler and Planner
-
My Profile
— Attendee Event Flanner for: &b Print Planner Content
onrerence . - .
— o oo | JO€lle Coretti "jcoretti” Logout

Exhibitor Resource Center =

Home My Agenda My Exhibitors = Peopleto Meet = Messages | Mews & Alerts | My Profile

Contact Us Current information saved in your profile record: (® Update My Profile
Mailing List .
Joelle Coretti

BEkia | ooo| e

VP, Marketing, JD Events

5520 Park Avenus 2033716322 tel
Trumbull, CT 06611 USA
v jdevents.com

About Me:

WP, Marketing

Follow Me On:

Mothing entered.
Edit your profile to enter links to your social networking sites on Twitter,
MySpace, and Faceboole.

_ Products and Services I am Interested In:
:mll‘hﬂﬂlﬂlﬂ’u‘llt « Architects

[SuBSCRIBE NOW I s Artwork/Pictures
» Glass Products

Get Se curity My Scheduling System Preferences:

Intlustry News e Allow NODNE to view my full Profile.
Each Week + HIDE my real email address when my Profile is displayed.
* My Agenda defaults to LIST display

Canipiis Safety

JDEvENTS

1 Fuante Grean Initiativecs



Home Attendes Scheduler and Planner

The Leaflet
Scholarships

CONFERENCE: September 20 - 22, 2011
EXHIBITS: September 20 - 21, 2011

Navy Pier, Chicago, IL

Agenda (Grid View)

Mo Photo

Attendee Event Planner for: Q Print Planner Content

Joelle Coretti "jcoretti” Logout
VP, Marketing, JD Events

Home My Agenda | My Exhibitors | Peopleto Meet = Messages  News & Alerts | My Profile

Add Custom/Personal Schedule Item & View the Conference

m 2 Scheduled Items | 0 Schedule Conflicts LIST VIEW | GRID VIEW

Mailing List

B lin} £
Subscribe

[susscrins mow
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11:00 AM
11:30 AM
12:00 PM
(30 PM
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(30 PM
:00 PM
(30 PM
:00 PM
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Tuesday, September 20, 2011

10:00 AM - 11:00 AM

SESSION

Creating A Patient Centric Digital Hospital Through Collaboration
Open to Conference Attendees Only

11:15 AM - 12:30 PM
SESSION

The Power Of Design Build
Open to Conference Attendees Only




Event Schedule
Travel Information
Conference

Expo Information

Special Events

Exhibitor Resource Center 4

The Leaflet

Scholarships

Mailing List

Ginf i

Subscribe
NOWI

HCH |
==NEWS

INTERIOR
DESIGN

www.InteriorDesign.net

SUBSCRIBE WNOW

Get Security
Industry News

Each Week

Searcn ror exXnipitors

Attendee Event Planner for:

Joelle Coretti "jcoretti”
VP, Marketing, JD Events

Mo Photo

Home My Agenda | My Exhibitors

Peopleto Meet = Messages

Q Print Planner Content
@ Logout

News & Alerts =~ My Profile

/O Search for Exhibitors & View the Exhibitor List

Use this form to find exhibitors based on matching keyword or product () Cancel / Return to Exhibitors

category:

Enter Keyword /Phrase:

Select Products/Services:

Search by Keyword =

Define the Products and Services of that are of interest to you. To help you find relevant exhibitors, the products and
service categories you have selected in your Profile have already been preselected.

DAcousticaI Products

] apA Products

[¥] architects
Artwork}Pictures

I:‘Asset Tracking

O Building Management Systems
O Building Materials

(] Cabinets/Casegoods

O Ceiling/Ceiling Systems

O Cleaning Supplies & Equipment
"] communication Systems

D Construction Management

(] Digital Signage

I:‘ Doors/Frames/Windows/Skylights
[ Electrical Equipment

D Elevators/Escalators

(] Engineering/Consulting

I:‘ Environmental Products
Bl . -

(] Laundry Equipment & Supplies

O Lighting Products & Services

O Lockers/Storage

[ Mechanical Systems: HVAC, Plumbing, Radiant Heating
D Medical Beds/Headwalls

[ medical Equipment

I Modular wall Systems

[ patient Handling Equipment/Lifts

[ | Radiation Shielding

] Retail

O Roofing Systems

O Security Systems: Access Control, CCTV, Burglar
( Software IT

[ solar

[ steel

D Stone/Tile/Concrete
(] Surfacing Materials

DTechnology Systems
Bl e oy 0 .



CONFERENCE: September 20 - 22, 2011
EXHIBITS: September 20 - 21, 2011

Navy Pier, Chicago, IL

Register

& Attendee Logged In: | Return to My Planner

| Advisory Board

Event Schedule Home

Exhibit Hall

Exhibitors

Travel Information -
Conference

_: Expo Information

1 Advanced Cabinet
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Press :
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+
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American Institute of
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viessages

Event Schedule

Travel Information

Attendee Event Planner for: Q Print Planner Content

Joelle Coretti "jcoretti” & togout
VP, Marketing, JD Events

Conference

Expo Information No Photo

Special Events
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l Register

Advisory Board
Event Schedule
Travel Information

Conference

Expo Information
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|
1
:\
|
] Special Events
;

Press
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CONFERENCE: September 20 - 22, 2011
EXHIBITS: September 20 - 21, 2011

Navy Pier, Chicago, IL

Exhibitor Dashboard

VEHEEAE Exhibitor Event Planning and Scheduling for:

SocialSphere

Home  CompanyProfile @ AttendeelLeads Agenda  News&Alerts  Messages

{ JAS

Welcome Back, SocialSphere!

Q Print Planner Logout
Content

Event Presence Information At-A-Glance Recent Exhibitor News and Alerts
Company Profile Information 6/17/2011 LATICRETE Announces Acquisition of

Profile Information/Description Not Yet Entered

Products & Services Not Yet Entered

What's In My Event Planner

0 Attendee Leads Collected

0 Items on My Agenda

My Event Message Center
0 New Messages in My InBox

0 Read Messages in My InBox

0 Sent Messages
Send a Message | Open Message Center

Drytek™ Flooring Solutions, LLC

View All News and Alerts
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